FTGU Concierge Services Agreement

To: Jim Ripley DBA From The Ground Up (FTGU)

Company Name: Date:

Business Category Classification: Exclusive (Circle)  Yes No

Territory: Surrounding trade area of the Central Okanagan of British Columbia.

It is agreed that FTGU will act on behalf of the company in a sales & marketing capacity by promoting their product or service
offering to Home Owners that have been tracked through publicly accessible building permit information. FTGU's representation
of the company will be specifically directed towards securing new and additional business and to enhance existing customer
relationships. The company agrees to cooperate in making the service effective by displaying the Virtual Home / Trade Show
DVD in a prominent location in their store. With respect to any liability which may be asserted against FTGU arising from the
quality or character of any of the company, products, or services promoted by FGTU under this agreement, the company will
defend FTGU and hold it harmless from any and all damages and expenses. The company agrees to mediation upon request of
a Concierge Customer or From The Ground Up.

BASIC SUPPORT SERVICES PROVIDED AT NO CHARGE

Scripting, Capture, Editing for a second Video promotion.

Published and Distributed on Virtual Home Show DVD (12 months)

Video Formatted for Webmercial hosted 12 months on Online Virtual Home Show

Meet with prospective customers to convey features and benefits of company products and services.

Terms and Conditions:

RELEASE FROM PROGRAM: Either party may provide written notice 60 days prior to leaving this program. All supply or work
agreements must be fulfilled.

ENTIRE AGREEMENT. This agreement constitutes the entire understanding and agreement between parties; it may not be
altered or varied by oral agreements or representations of any kind

Signed this day of 20

Company Name

Signature and Title

For H.O. Use Only

Date: Address

Accepted by: City Province Postal Code

Head Office: 977 Monashee Place | Kelowna BC, Canada V1V 1J8 | (250) 863-8372



